
R errove Atcess 

#61021 

lnciident Type: Incident 
Custo.me:r: 
Owrned \By: 
,Owned 1By Team: 

   
Gamors Hillary H 

Status� 

Priority: 

Security Operar1ons 
Resolved 
3 

your_name:  
cherwell _ SAMAccountName:  
employee_ name: Sam BuUard 
employee_ULID:  
cherwell_ subcategory: retire 
retire date: 2019-03-31 
retire time: 17:00:00 
,depamme,nt: Enterprise Application Services 
supervisor_ name; Gene Fields 
supervisor_ email: gene.fields@louisiana.edu 
supervisor_phone_nurnber: 2-4357 
customer_ email: [ submission :values:cherwell _samaccount J@louisiana.edu 
chcrwcll _ category: Employee Support 
cherwell_scrvice: Security 

cherwell_shortdescription: Wcbform Employee Support 
chcrwell_o\.vned_by_team: Security Operations 
cherwell source: Portal 
cherwell_owned_by: Camors Hillary R 

Last Edited: 
Service: 
Category: 
Sub Category: 

4/17/2019 10:05 AM by Camors Hillary R 
Security 
Employee Support 
Retire 

Journals:4/17/2019 10:06 AM by Cherwell System: 
Subject: Incident 61021 Webform Employee Support has been resolved 
From: ithelp@louisiana.edu 
To: @louisiana.edu 
Date: 4/17/2019 10:05:59 AM 

Incident 61021 

We are pleased to inform you that your Incident 61021 has been resolved. If you believe this is in error, 
please contact the seNice desk to Reopen my Incident: mailto:ithelp@louisiana.edu?Subject=Reopen 
I ncident%2061021 &body= I MPORTANT:%20Please%20do%20not%20edit%2othe%20subJect%201ine, %2 
0add%20any%20notes%20about%20your%20issue%20betow. Otherwise, your incident will be closed 
automatically in 3 business days. 

Resolution: 
No further action required. 

.; I I 

-~ - .. 



Thanks 

Description of the issue you reported: 
your _name:  
cherwell_SAMAccountName:  
employee_name: Sam Bullard 
employee_ULID:  
cherwell_subcategory: retire 
retire_date: 2019-03-31 
retire_time: 17:00:00 
department: Enterprise Application Services 
supervisor_name: Gene Fields 
supervisor_emaii: gene.fields@louisiana.edu 
supervisor_phone_number: 2-4357 
customer_email: [submission:values:cherwell_samaccount)@louisiana.edu 
cherwell_category: Employee Support 
cherwell_service: Security 
cherwell_shortdescription: Webform Employee Support 
cherwell_owned_by_tearn: Security Operations 
cherwell_source: Portal 
cherwell_owned_by: Camors Hillary R 

Please do not hesitate to contact the Service Desk if you have any questions. 

{CMI: MCID344806} 

4/17/2019 10:05 AM by Camors Hillary R: 
The value in the field Status was set from the value In Progress to the value Resolved on 4/17/2019 by 
WIN\C00252799. 

4/21201'9 8·:40 AM b_y Savoie David L: 
ifihe value in the fiieJd Status was set from the value New to the value ,In Progress -on 4/2/2019 by 
wim\C000011 O 1. 

3/10/2019 4:19 PM by Cherwell System: 
Subject: URGENT) 
From: ithelp@louisiana.edu 
To: hrc1-458@louisiana.edu 
Date: 3/10/2019 4:19:08 PM 

•61021

Please follow up ASAP, 61021 has not been touched in 3 days. 

Open 1-ncident 61021: CherwellClient//commands/goto?�ectyrPe"'1lncident&PubliclD=61{�2il in Hich Clier:it. 
Open Incident 61021: 
h�tps:/l�Llatayet�e.dherwe�lo111deman.d.-com/GhlerwellCl:1enl/Access/C0.mrmar.rd/Queries.G'oT0Record?Bl.!lsO 
brO=fncident&PubficfO=61021 in Browser Cfient. 

ithelp@louisiana.edu 

{CMI: MCI D324247} 
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3/7/2019 4:19 PM by Cherwell System: 
Subject: Incident 61021 has a new Comment 
From: ithelp@louisiana.edu 
To: hrc1458@louisiana.edu 
Date: 3/7/2019 4:19:15 PM 

Incident 61021 

A new Journal-Note was added to Incident 61021 on 3/7/2019 4:19 PM by Drupal Forms. 

Note: 

Details: Subject: Your team has been assigned ownership of Incident 61021 Webform Employee Support 
From: ilhelp@louisiana.edu 
To: Team: Security Operations 
Date: 3/7/2019 4: 19: 13 PM 

New Incident 61021 

Customer:    
Phone: 
Email: @louisiana.edu 

Owned by: Camors Hillary R 

Team: Security Operations 

Priority: 3, , 
Classification: Security, Employee Support, Retire 

Description:your_name:  
cherwell_SAMAccountName:  
employee_name: Sam Bullard 
employee_ULI D:  
cherwell_subcategory: retire 
retire_ date: 2019-03-31 
relire_time: 17:00:00 
department: Enterprise Application Services 
supervisor_name: Gene Fields 
supervisor_ email: gene. fields@louisiana.edu 
supervisor_phone_number: 2-4357 
cuslomer_email: [submission:values:cherwell_samaccounl]@louisiana.edu 
cherwell_category: Employee Support 
cherwell_service: Security 
cherwell_shortdescription: Webform Employee Support 
cherwell_owned_by _team: Security Operations 
cherwell_source: Portal 
cherwell_owned_by: Camors Hillary R 

has been assigned to your team. Resolution deadline for the customer is 3/10/2019 4: 19 PM. Please 
respond to   before 3/7/2019 6:19 PM. 



Open Incident 61021: CherwellClient://commands/goto?rectype=lncident&PubliclD=61021 in Rich Client. 
Open Incident 61021 : 
https:1/ullafayette.cherwellondemand.com/CherwellClient/Access/Command/Queries.GoToRecord?BusO 
blD=lncident&PubliclD= 61021 in Browser Client. 

ithelp@louisiana.edu 

{CMI: MCID323761} 

Open Incident 61021: Cherwe11Client://commands/goto?rectype= lncident&PubliclO=61021 in Rich Client. 
Open Incident 61021 : 
https://ullafayette. cherwellondemand.com/CherwellClient/Access/Com mand/Q ueries. Go ToRecord?BusO 
blD=lncident&PubliclD=61021 in Browser Client. 

Cherwell System 

3/112019 4:19 PM by Cherwell System: 
Subject: Incident ID 61021 Webform Employee Support has been created 
From: ithelp@louisiana.edu 
To: @louisiana.edu 
Date: 3/7/2019 4:19:15 PM 

Incident 61021 

Description: 
your_name:  
cherwell_ SAMAccountName:  
employee_name: Sam Bullard 
employee_ULID:  
cherwell_subcategory: retire 
retire_date: 2019-03-31 
retire_time: 17:00:00 
department: Enterprise Application Services 
supervisor_name: Gene Fields 
supervisor _email: gene. fields@louisiana.edu 
supervisor_phone_number: 2-4357 
customer_ email: (submission: values: cherwell_samaccount]@louisiana. ed u 
cherwell_category: Employee Support 
cherwell_service: Security 
cherwell_shortdescription: Webform Employee Support 
cherwell_owned_by _team: Security Operations 
cherwell_source: Portal 
cherwell_owned_by: Camors Hillary R 

Customer Name:  
Phone: 
Email: @louisiana.edu 

Resolution Deadline: 3/10/2019 4: 19 PM 

We are pleased to inform you that your request has been received. Your record ID is 61021. Please 
retain this number for reference purposes. One of our representatives will contact you before 3/7/2019 
6:19 PM. 



Please do not hesitate to contact the Service Desk if you have any questions, reply to this email, or call 
us at 337-482-4357. 

ithelp@louisiana.edu 

{CMI: MCID323763} 

3/7/2019 4:19 PM by Cherwell System: 
Subject: You have been assigned ownership of Incident 61021 Webform Employee Support 
From: ithelp@louisiana.edu 
To: hrc1458@louisiana.edu 
Date: 3/7/20194:19:14 PM 

New Incident 61021 

Customer:    
Phone: 
Email: @louisiana.edu 

Priority: 3, 
Classification: Security, Employee Support, Retire 
Description:your_name:  
cherwell_SAMAccountName:  
employee_name: Sam Bullard 
employee_ULID:  
cherwell_subcategory: retire 
retir,e_date: 2019-03-31 
retire_time: 17:00:00 
department Enterprise Application Services 
supervisor_name: -Gene Fields 
supervisor _email: gene.fields@louisiana.edu 
supervisocohone_number: 2-4357 
customer_email: [submission:values:cherwell_samaccountJ@louisiana.edu 
cherwell_category: Employee Support 
cherwell_service: Security 
cherwell_shortdescription: Webform Employee Support 
cherwell_owned_by_team: Security Operatiorns 
cherwe'll_source: Portal 
c'.herw.ell_ow.rnedj�y.·. Carrnors Hillary ,R 

Incident 61021 has been assigned to you. Resolution deadline for the customer is 3/10/2019 4:19 PM. 
Please respond to  before 3/7/2019 6:19 PM. 

Open Incident 61021: CherwellClient://commands/goto?rectype= I ncident&Public1D=6102'1 in !Rich Client. 
Open Incident 61·021: 
1https://u'llafayette.cherwellondemand.,com/OherwellCl'lenUAccess/Command/Quer'1es.GoJ0Reoord?HusO 
bJD=Jncidal'Jt&PublicJ!D=6H:l21 in Browser Clie.l'Jt. 

ithelp@louisiana.edu 

{CMI: MCID323762} 

"' 



3/7/2019 4:19 PM by Cherwell System: 
Subject: Your team has been assigned ownership of Incident 61021 Webform Employee Support 
From: ithelp@louisiana.edu 
To: Team: Security Operations 
Date: 3/7/2019 4:19:13 PM 

New Incident 61021 

Customer:  
Phone: 
Email: @louisiana.edu 

Owned by: Camors Hillary R 

Team: Security Operations 

Priority: 3, , 
Classification: Security, Employee Support, Retire 

Description:your_name:  
cherwell_SAMAccountName:  
employee�narne: Sam Bullard 
employee_ULID:  
cherwell_subcategory: retire 
retire_date: 2019-03-31 
retire_time: 17:00:00 
department Enterprise Application Services 
supervisor_name: Gene Fields 
supervisor_ email: gene.fields@louisiana.edu 
supervisor_phone_number: 2-4357 
customer_ email: [ submission :values:cherwell_ samaccount]@louisiana.edu 
cherwe//_categort: Empi'oyee Support. 
cherwell_service: Security 
cherwell_shortdescription: Webform Employee Support 
cherwell_owned_by_Jeam: Security Operations 
chlerwe.ll_somce: Portal 
,onerwell..:owried_:by: Camors Hillary R 

has been assigned to your team. Resolution deadline for the customer is 3/10/2019 4:19 PM. Please 
respond to  before 3/7/2019 6:19 PM. 

Open Incident 61021: CherwellClient://commands/goto?rectype= lncident&PubliclD=61021 In R'ich C.lient. 
Open lncident16W21: 
h�tps;//l;lllafayette.c'herwel,loradeliT'land. com/Cme.iweMCHenVAccess/ColiTlmar.id/Queries. Go ToRe.cord?BusO 
b1D=lncident&Publicl0=61021 in Browser Client. 

ithelp@louisiana.edu 

{CMI: MC!D323761} 
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Task ID Title Owned av Status Oescriotlon 

16765 Please initiate Retiree procedure Schambaugh Jeremy M Closed Please Initiate Retiree crocedure for Sam Bullard C00001095->->Win Workstation:Pendlnf!' Removal of groups Account stavs active ->Win Admin:Pending 
16766 Please initi.ite Retiree procedure Cheune: Kin F Closed Ple.ise Initiate Retiree procedure for Sam Bullard C00001095->->Zimbra:Pendine: Remov.il of previous dep.irtmental mailboxes .ind calendars. Account remains active snaoshot needed 

16767 Please initiate Retiree orocedure Richard M.irk I Closed Please initiate Retiree Procedure for Sam Bullard C00001095->->VPN:Pendine: 
16768 Please initiate Retiree arocedure Lange Tr.ivis M Closed Please initiate Retiree procedure for Sam Bullard C0000109S->->BDM:Pendinf!': 
16769 Please initiate Retiree orocedure Barras Patrick D Closed Please Initiate Retiree orocedure for Sam Bullard C00001095->->SQL:Pendine: 
16770 Please initiate Retiree orocedure Barras Patrick D dosed Please initiate Retiree orocedure for Sam Bullard C00001095->->Automic:Pendine: 
16771 Please initiate Retiree procedure Newgebaver Christina M Closed Please initiate Retiree procedure for Sam Bullard C00001095->->->Cc6!nos:PendinR: 
16772 Please initiate Retiree orocedure Mire Justin P Closed Please initiate Retiree procedure for Sam Bullard C00001095->->Calun Card:Pendine: Retiree 
16773 Please initiate Retiree orocedure David DesOrmeau,c Closed Please initiate Retiree procedure for Sam Bullard C00001095->->Recruit:Pending 
16774 Please initiate Retiree Procedure Glaeser Stuart R dosed Please initiate Retiree Procedure for Sam Bullard C00001095->->->Parkine::Pendimr Retiree 
16775 Please initiate Retiree procedure Castille Donna L Closed Please initiate Retiree procedure for Sam Bullard C00001095->->Pavroll:Pendin6! 

16776 Please initiate Retiree orocedure Cal.iis Debra L Closed Please initiate Retiree orocedure for Sam Bullard C00001095->->Finance:Pending 
16777 Please initiate Retiree procedure Garv Shannon M Closed Please initi.ite Retiree procedure for Sam Bullard C00001095->->SPFAC:Pendine 
16778 Please initiate Retiree orocedure Green Aue:usta Closed Please initiate Retiree procedure for S.im Bullard C00001095->->De�ree Works:Pendini 
16779 Please initiate Retiree procedure Huval Jennifer L Closed Ple.ise initiate Retiree procedure for Sam Bullard C00001095->->Banner:Pendim!: Retiree 
16780 Please Initiate Retiree orocedure Savoie David L Closed Please initiate Retiree orocedure for Sam Bullard C00001095->->->Cherwell:Pending 
16781 Please initi.ite Retiree procedure Wooster Simon R Closed Please initiate Retiree orocedure for Sam Bullard C00001095->->->Advisor Access:Pendine: 




